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About Hospitality New Zealand: 
 

1. Hospitality New Zealand (“Hospitality NZ”) is a member-led, not-for-profit organisation 
representing approximately 3,000 businesses, including cafés, restaurants, bars, 
nightclubs, commercial accommodation, country hotels and off-licences. 

 
2. Hospitality NZ has a 119-year history of advocating on behalf of the hospitality and tourism 

sector and is led by Chief Executive Julie White.  We have a team of seven Regional 
Managers located around the country, and a National Office in Wellington to service our 
members.  

 

3. Hospitality NZ has a Board of Management, made up of elected members from across 

the sectors of the industry, and an Accommodation Advisory Council, made up of elected 

members from the accommodation sector. 

 
4. We also have 20 local Branches covering the entire country, representing at a local level 

all those member businesses which are located within the region. Any current financial 
member of Hospitality NZ is automatically a member of the local Branch.  

 
5. This submission relates to the Long-Term Plan 2021-31 (“the Plan”).  
 
6. Enquiries relating to this submission should be referred to Darelle Jenkins, Regional 

Manager – Lower South Island, at darelle@hospitality.org.nz and 0226834249. 
 

 

General Comments: 

 

7. Hospitality New Zealand welcomes the opportunity to comment on Clutha District Council’s 
Long-Term Plan 2021-31.   

 
 
Infrastructure Funding 
 
8. Local Councils in some parts of the country have recognised infrastructure funding is a 

significant issue and are working towards change, some Councils are looking at targeted 
rates while others have openly criticised the funding investment options put forward by the 
Government.  
 

9. In 2019, Productivity Commission undertook its report into Local Government Funding and 
Finance.  The report recommended that “Better use of existing tools and central 
government funds should be enough to close the tourism funding shortfall. Given the small 
scale of the funding gap, introducing new funding tools would incur significant 
implementation, administration and enforcement costs and is unlikely to result in a net 
benefit to councils.”   
 

10. We endorse those sentiments – rather than introducing new tools that target specific 
sectors, councils should make better use of existing tools to achieve their goals. 
 

11. Hospitality NZ believes a consistent and fair nationwide approach to the funding of core 
infrastructure needs to be introduced. 

 

12. Hospitality NZ recommends further consideration is given to implement the Productivity 
Commission’s report findings. 
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13. Prior to COVID, tourism was struggling to maintain social license in communities – in part 
given the infrastructure pressure tourism growth was placing on some regions.  We 
recognise that tourism and hospitality use and benefit from a wide variety of mixed-use 
infrastructure.  We now have a real opportunity to resolve some of these infrastructure 
issues and prepare for the rebuild of the sector. 

 
 

Rates 
 
14. Hospitality NZ urges caution around rates increases.  While we are supportive of 

maintenance projects, we do not think businesses are in a position to carry further 
increases to their overhead costs.  
 

15. We acknowledge and appreciate the Council’s approach to keeping rates down in the short 
term by using reserve funds. We support this option (Option 1). 

 
 
Conclusion: 

 

16. We thank Clutha District Council for the opportunity to provide input into the consultation. 

 

17. We would be happy to discuss any parts of this submission in more detail, and to provide 
any assistance that may be required.  

 


