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About Hospitality New Zealand: 

 

1. Hospitality New Zealand (“Hospitality NZ”) is a member-led, not-for-profit organisation 
representing approximately 3,000 businesses, including cafés, restaurants, bars, 
nightclubs, commercial accommodation, country hotels and off-licences. 

 
2. Hospitality NZ has a 119-year history of advocating on behalf of the hospitality and 

tourism sector and is led by Chief Executive Julie White.  We have a team of seven 
Regional Managers located around the country, and a National Office in Wellington to 
service our members.  

 

3. Hospitality NZ has a Board of Management, made up of elected members from across 

the sectors of the industry, and an Accommodation Advisory Council, made up of 

elected members from the accommodation sector. 

 
4. We also have 20 local Branches covering the entire country, representing at a local 

level all those member businesses which are located within the region. Any current 
financial member of Hospitality NZ is automatically a member of the local Branch.  

 
5. This submission relates to the Long-Term Plan 2021-31 (“the Plan”).  
 
6. Enquiries relating to this submission should be referred to Kim Odendaal, Regional 

Manager – Upper South Island at kim@hospitality.org.nz and 0800 500 503. 
 

 
 

GENERAL COMMENT: 

 

7. Hospitality New Zealand welcomes the opportunity to comment on the Nelson City 
Councils Long-Term Plan 2021-31 (LTP).   

 
 
 
COVID-19 AND ECONOMIC RECOVERY AND REGENERATION 
 
8. The tourism and hospitality industries are among the hardest hit sectors by the Covid -

19 pandemic and are still struggling to survive.  Hospitality and commercial 
accommodation venues are closing throughout the region, due to the uncertainty of the 
ongoing situation, and have the stress to try and keep people employed sitting squarely 
on their shoulders.  
 

9. While Project Kokiri 2.0 is a fantastic project, not much detail is giving on when and 
how it will regenerate our economy, and the budget allocation of $350 000. is 
insignificant when talking about business survival and the jobs they represent, 
especially when the Council is considering a $46.3m invest towards a new library. 

 
10.  Hospitality New Zealand members would like to see more support going towards 

Project Kokiri 2.0 and small business in general.  
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DEBT V RATES 
 
11.  Page 26 of the LTP, the council mentions that it “will have to increase the revenue it 

generates to achieve everything…” 
 
12. We do understand the importance of revenue to Council, which enables service 

delivery, community projects, planned programmes and daily operations.  We 
recommend that instead of increasing rates and placing burdens on the already 
struggling rate payers, why does the council not look at other possible revenue sources 
and cost cutting? 

 
13. The significant growth in short-term rental accommodation (STRA) through providers 

such as AirBnB or Bookabach, operate in a highly commercial way, yet these properties 
pay residential rates. 

 

14. Hospitality NZ contends that in the interests of fairness, equity and user pays, that 
Airbnb hosts, or similar, who are operating in the District should be rated accordingly, 
and also be subject to regulatory requirements.   
 

15. STRA operators do not require the same building and operational compliance as 
commercial accommodation providers do, and therefore do not attract the associated 
costs that commercial accommodation providers do.  By placing the relevant 
compliance costs and rates upon STRA would generate additional revenue for 
Nelson City Council. 

 

16.  STRA operators also have an impact on the communities they operate in, contributing 
to housing shortages, noise impacts and loss of community. 

 

17. We propose that where premises are operating as a business they should be treated as 
such 

 

18. Many councils around the country have already identified these issues and are imposing 
appropriate rates on STRA providers, or at the very minimum, inserting an online 
registration fees on these businesses.  

 
 
 

HOUSING 
 
19. As previously mentioned, the significant growth in short-term rental accommodation 

(STRA) providers, through platforms such as AirBnB or Bookabach is resulting in a lack 
of available long-term rental accommodation for workers and families. There are 
currently 543 active AirBnB listings in Nelson, with 406 of those being entire homes 
available for STRA. 
 

20. The scenario of a person occasionally sharing a room in their house, has developed into 
to whole houses and apartments dedicated to the business of STRA.  In effect, New 
Zealanders are locked out of the housing market. 

 

21. Additionally, our members are well aware of the difficulties facing potential and 
current employees with regard to finding suitable accommodation and many have 
examples of these challenges.  This is particularly prevalent for workers who are 
pushed out of the long-term rental market by the increasing number of properties 
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being put into the STRA market, because currently they do not have to pay commercial 
rates or abide by any regulations.  

 
22. There are further concerns that some STRA providers may not be meeting their health 

and safety obligations. Under the Health and Safety Act 2015, businesses have 
obligations to ensure risks to health and safety are managed as far as reasonably 
practicable. This duty extends to staff, customers, and volunteers. Regulation of the 
STRA industry is appropriate to ensure that the health and safety of guests, and the 
wider public, is made a priority and operators are taking appropriate steps to mitigate 
risk. At present, STRA providers are not obligated to have fire escapes and other fire 
safety measures that are compulsory for commercial operators or under the Residential 
Tenancies Act. The 2017 fire incident at a Christchurch Airbnb, which saw 6 of 10 
Malaysian tourists hospitalised, is a cautionary tale of an unregulated peer-to-peer 
accommodation sector.  

 

23. We suggest that any residence that operates STRA should at a minimum requirement, 

have to apply for and hold a current Resource Consent and Building Warrant of Fitness, 

to ensure that their property, location, and the activity is fit for purpose and will not 

disrupt the neighbour, or natural resources.   

Resource Consent and Building Warrant of Fitness is required by all hospitality 

providers and traditional commercial accommodation operators, so there should be no 

reason why this should not apply to online accommodation providers of private rooms, 

or entire residences.  

 
 
 
Recommendation: 

 

24. We recommend that the Council: 
 

a) Better support for small business and a definitive economic recovery plan 
b) STRA’s operating as business to be classed as business and paying the correct 

rates and compliance costs.  
 

 

Conclusion: 
 

25. We thank the Nelson City Council for the opportunity to provide input into the 

consultation. 

 

26. We would be happy to discuss any parts of this submission in more detail, and to provide 
any assistance that may be required.  


