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28 January 2021

Committee Secretariat

Education and Workforce Committee
Parliament Buildings

Wellington

By email: ew@parliament.govt.nz

RE: HOLIDAYS (INCREASING SICK LEAVE) AMENDMENT BILL

Tena koutou:

Hospitality New Zealand (Hospitality NZ) is a member-led, not-for-profit organisation
representing over 3,000 businesses, ranging across cafés, restaurants, bars, taverns, nightclubs,
off-licences, and clubs. We have a 118-year history of advocating on behalf of the hospitality
and tourism sector. We recently launched Accommodation Association New Zealand as a
division of Hospitality NZ, representing close to 1000 commercial accommodation businesses,
ranging from hotels, motels, holiday parks, backpackers, luxury lodges and apartments.

Prior to COVID-19, the hospitality sector, which includes accommodation and food service
operations, consisted of around 22,800 enterprises in just under 24,400 geographic locations
around the country. Collectively these enterprises employ just under 173,000 people.

Hospitality NZ welcomes the opportunity to submit to the Select Committee on the Holidays
(Increasing Sick Leave) Amendment Bill.

The hospitality sector is a 24/7 operation. Our members do not operate ‘standard’ hours - five-
days, 40 hours a week, Monday to Friday, 9am to 5pm - but have necessarily diverse working
arrangements to operate when best suits customers to visit their premises. In line with this, their
employees do not work a standard working week. The nature of the sector means it leans itself
towards part-time work, that can fit around studying, re-entering the workforce or other
commitments.

Members, and importantly, their employees, have long commented that it is not fair or
appropriate that five days sick leave applies to all employees, regardless of how many days a
week (or hours per week) that they actually work. At present under this scenario, an employee
who works one day per week is entitled to five days sick leave as is someone who works five or
six days per week. This can cause workplace disharmony and feelings of unfairness among long-
time or full-time staff.

We echo the sentiments of Retail NZ: “For employees who work one day a week, a 10-day sick
leave entitlement is equivalent to 20 percent of a working year. This is a significant cost to


mailto:ew@parliament.govt.nz

‘NEW ZEALAND ; %

employers and ultimately will discourage businesses from offering part-time work to those who
want it.”

We believe pro-rating the 10-day sick leave entitlement is a fair approach. We recognise that
COVID-19 has presented challenges to the current five-day entitlement, but do not believe a
blanket ten-day entitlement reflects the nuances of our varied economy. A pro-rata approach
ensures fairness in the way sick leave is distributed while also mitigating some of the challenges
of five-day entitlement.

Ultimately, rising wage bills and compliance costs impact the viability of the business.
Businesses currently in the industry may be left with no other option but to close their doors.
Those looking to enter the industry may choose to invest elsewhere given the uncertainty
surrounding the future of the industry and economy. This simply impacts everyone working
across the industry. If the aim of New Zealand’s COVID-19 recovery is to keep people in work,
increasing costs to business in this manner is not the right policy lever to be pulling at this time.

We do not wish to present to the Select Committee in person.
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Nga mihi nui,

Julie White
Chief Executive
Hospitality New Zealand



