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NEW ZEALAND

Tertiary Education Commission
PO Box 27048
Wellington, 6141

By email: WDCConsultation@tec.govt.nz

RE: SERVICE INDUSTRIES WORKFORCE DEVELOPMENT COUNCIL ORDER IN COUNCIL

Tena koutou:

Hospitality New Zealand (Hospitality NZ) is a member-led, not-for-profit organisation
representing over 3,000 businesses, ranging across cafés, restaurants, bars, taverns, nightclubs,
off-licences, and clubs. We have a 119-year history of advocating on behalf of the hospitality
and tourism sector. We recently launched Accommodation Association New Zealand as a division
of Hospitality NZ, representing close to 1000 commercial accommodation businesses, ranging
from hotels, motels, holiday parks, backpackers, luxury lodges and apartments.

Prior to COVID-19, the hospitality sector, which includes accommodation and food service
operations, consisted of around 22,800 enterprises in just under 24,400 geographic locations
around the country. Collectively these enterprises employ just under 173,000 people.

Hospitality New Zealand welcomes the opportunity to comment on the Order in Council proposal
document.

We support the proposed name of the Service Workforce Development Council. We understand
an appropriate Maori name is in development. HNZ believes the coverage of the WDC is
appropriate for the purposes of improving the skills pipeline of the services industry, and is
supportive of the proposed governance arrangements of the Services WDC.

We do have some concerns regarding engagement mechanisms with industry. Fair and
proportionate representation is needed across the sectors represented under the Services WDC
mandate. A mechanism for these engagements could be a similar structure to Service 1Q’s
industry advisory groups - delegates are voted onto these groups by industry and this is a key
element of engaging with industry. Whatever the solution, engagement mechanisms should be
decided sooner rather than later.
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Nga mihi nui,

Julie White
Chief Executive
Hospitality New Zealand
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