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Tena koe,

Hospitality New Zealand (Hospitality NZ) is a member-led, not-for-profit organisation
representing 3,000 businesses, ranging across cafés, restaurants, bars, nightclubs, commercial
accommodation, country hotels, and off-licences. We have a 119-year history of advocating on
behalf of the hospitality and tourism sector.

Prior to COVID, the hospitality sector, which includes accommodation and food service
operations, consists of around 22,800 enterprises in just under 24,400 geographic locations
around the country. Collectively these enterprises employ just under 173,000 people.

Hospitality NZ welcomes the opportunity to submit on the Climate Change Commission’s draft
advice.

GENERAL CONCERNS

While we agree with many of the sentiments made by the Climate Change Commission in its
draft report, we are concerned that these sentiments are not sufficiently reflected in much of the
advice and recommendations made in the draft report.

We are also concerned that many of the recommendations appear to be underpinned by
modelling that in turn was informed by overly optimistic data. We do not feel that the modelling
was transparent enough to give us a good steer on whether or not the modelling was fit-for-
purpose or appropriately considered the impacts on our areas of interest.

Hospitality NZ has additional concerns about the report’s emphasis on government controls and
interventions in the economy, some of them heavy-handed, in order to reduce emissions. As an
organisation which has a strong preference for market forces and limited government, the
signalling of such significant changes to economic policy is concerning.

IMPACT ON SMALL BUSINESS
We do not feel that appropriate consideration has been given to the impact of these changes on

small business. As we know, much of the New Zealand economy is made up of micro, small and
medium enterprises, and they carry the cost of many of these changes.
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In a hospitality context, our operators will pay more for the products they buy, the transport to
their venues, the energy they use and the waste removed from their premises. Our operators will
be paying more every step of the way, and while the section dedicated to small business makes
these changes sound simple, no amount of signalling lessens the cost to our members, and is
another case of Government imposing costs on small business.

USE OF GAS

At Recommendation 9(c) the Commission recommends: Setting a date by when no new natural
gas connections are permitted, and where feasible, all new or replacement heating systems
installed are electric or bioenergy. This should be no later than 2025 and earlier if possible.

Recommendation 9(c) is not supported by the Commission’s own reasoning or guiding principles
- in particular, Principle 3: “The decisions taken now should open up a wide range of future
options and keep options open for as long as possible.”

Most if not all hospitality businesses use gas on their premise, as noted in Section 5.5: “For
example, restaurants, cafes and bars often use natural gas for cooking. These businesses will
need to move away from natural gas to lower emissions solutions.”

This is an overly simplistic way of considering a fundamental shift in the way kitchens operate.
Many styles of cooking require naked flame and electric cooking is often not efficient enough to
operate at the volumes we do as a sector. Additionally, continuous hot water is an issue for
highly loaded establishments. Running out of cylinder water is expensive and has negative
impact on speed of service and wage costs. This also increases energy use when loads are low.

Thank you for the opportunity to submit on Climate Change Commission’s draft advice. Please
do not hesitate to contact us if you have any further questions.
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Nga mihi nui,

Julie White
Chief Executive
Hospitality New Zealand



